\CHIPPEWAS OF KETTLE & STONY POINT FIRST NATION

EMPLOYMENT OPPORTUNITY
MEDICAL TRANSPORTATION DRIVER - (ON CALL CASUAL)

PROGRAM AREA: Health Services
POSITION TITLE: Medical Transportation Driver (On-Call Casual)
REPORTING PROTOCOL.: Reports directly to the Health Director or designate

POSITION SUMMARY:

The Medical Transportation Driver (On-Call Casual), under the direction of the Health Director or
designate, will primarily be responsible for providing ground transportation for community members
to and from their scheduled medical appointments throughout southwestern Ontario including Sarnia,
London, and Windsor. The Medical Transportation Driver (On-Call Casual) will ensure that all
transportation forms will be billed appropriately including securing accurate information and fully
completed verification data slips from all medical services providers as may be required by Health
Canada. This role will respect and protect the rights of clients, including but not limited to their right
to independence, autonomy, and self-determination and their right to privacy and dignity. Vehicle
safety including vehicle inspections, health and safety cleaning protocols, and safe operating/driving
practices in all weather conditions are necessary and important aspects of this role.

Competencies:

e Adaptability - Adapts and responds to changing conditions, priorities, technologies, and
requirements;

e Client/Customer Focus - Provides superior service to participating community members;

e Commitment to Health and Safety - Works in compliance with all applicable health and safety
legislation and established policies and procedures;

e Communication - Expresses and transmits information with consistency and clarity;

e Compassionate - Shows concern and empathy in a supportive manner to colleagues and
participating community members;

e Professionalism - Demonstrates professional standards of conduct when interacting between
individual community members and service agencies;

e Teamwork - Works cooperatively and effectively with others. Participates actively in individual
or group training activities;

e Time Management — organizes timelines; keeps schedules; be punctual.



Job Duties:
Under the guidelines of the medical transportation program, the driver will:

e Provide transportation services based upon the needs of community members which may
include requests for service after normal office hours, on weekends, and during
statutory/public holidays with very little notice;

e The driver will be required from time-to-time to assist wheelchair users and individuals with
other disabilities;

e Perform pre-trip, en route, and post-trip inspections on vehicle, ensuring safety and
roadworthiness. This will include testing vehicles before and after the shift to ensure that lights,
brakes, windshield wipers, and tire pressure are in proper working condition;

e Maneuver vehicles into loading or unloading positions; check that vehicle position is correct
and any special equipment is properly positioned;

e Assist all passengers with entering and exiting the vehicle, including properly storing and
retrieving any luggage to and from the appropriate compartment;

e Adhere to established safe working procedures and, where required, wear the proper safety
equipment at all times including Personal Protective Equipment;

e Disinfecting vehicles pre-trip and post-trip;

e Provide feedback to the Medical Transportation clerk regarding customer problems,
mechanical problems, or delivery problems;

e Report any vehicle accidents, traffic violations, or damage to the vehicles;

e Complete all necessary paperwork at the end of the shift, including daily logs, verification slips,
gasoline receipts, vehicle inspection reports, and the like;

e Operate company cellphone needed to communicate with the Medical Transportation clerk
and community participants in order to receive information, updates, and passenger locations

o Comply with applicable legislation (ie. Ministry of Transportation);

e Respect and protect the rights of clients, including but not limited to their right to
independence, autonomy, and self-determination and their right to privacy and dignity;

e Use effective interpersonal skills to communicate with co-workers and clients.

Job Requirements:

e Grade 12 or equivalent required as a minimum;

e Must have a good driving record with at least 3 years of driving experience in various
environments and under various weather conditions;

e Class G Driver's License in good standing is mandatory;

e Clean vulnerable sector check;

e Ability to deal pleasantly and effectively with community members, in potentially volatile and
emotionally charged situations;

¢ Ability to maintain positive professional boundaries without imposing personal judgments and
expectations on individuals and families;

e Ability to effectively communicate both verbally and in writing;

e Ability to work individually as well as part of a team;



Ability to work under pressure;

Demonstrated time management skills;

Knowledge of safe patient lifting/handling techniques;

Proven knowledge of case management processes and procedures;
Valid first aid or CPR certification.

Work Conditions:

Potential for exposure to infectious illnesses;

Safety precautions due to proximity with contagious diseases;

Flexible hours including nights, weekends, and holidays;

Occasional overtime;

Interaction with others under varying circumstances-including situations of a highly sensitive
nature;

Intermittent physical activity including walking, standing, sitting, lifting, and supporting
patients.

PREFERENTIAL HIRING REQUIREMENTS:

KSPFN encourages all qualified individuals to apply. However, preference will be given to
qualified First Nations people in accordance with KSPFN’ General Principles of the Human
Resource Management Policy, section 16 of the Canadian Human Rights Act, sub-section
24(1)(a) of the Ontario Human Rights Code, and section 7 of the Employment Equity Act. First
Nations candidates who wish to qualify for preferential consideration can self-identify
themselves in their cover letter.

Successful applicant must provide a current CPIC and vulnerable sector background check
upon interview.

Successful applicant must provide a copy of their Diploma and other related certificates.

PLEASE SUBMIT YOUR COVER LETTER AND DETAILED
RESUME BY CLOSING DATE — October 02, 2026, AT 4PM

TO: Chippewas of Kettle & Stony Point First Nation,
Enter on subject line ATTN: HR — Medical Transportation Driver (On-Call Casual)
Email to: HR.Kevin.Koniecki@kettlepoint.orq

Interviews will be scheduled shortly after the closing date.

ONLY THOSE APPLICANTS WHO MEET THE QUALIFICATION STANDARDS AND
REQUIREMENTS WILL BE INTERVIEWED. AN UPDATED CPIC AND A REFERENCE CHECK
WILL BE REQUIRED FOR THE SUCCESSFUL CANDIDATE PRIOR TO FINAL CONFIRMATION
OF EMPLOYMENT


mailto:HR.Kevin.Koniecki@kettlepoint.org

